
Our Programs

Metro Housing|Boston’s personalized 

programs and services help residents 

of Greater Boston bridge gaps in the 

homelessness prevention and afford-

able housing system. Working with 

individuals and families who are 

homeless or at risk of losing their 

homes navigate available services, we 

empower them to move along the 

continuum from homelessness to 

housing stability.

For more information, visit metrohous-

ingboston.org or call our Housing 

Consumer Education Center at 

617.425.6700.

We mobilize wide-ranging  

resources to provide innovative and 

personalized services that lead 

families and individuals to housing 

stability, economic security, and an 

improved quality of life.
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This year’s honorees are:
DONALD CONOVER
Donald Conover was a member of 
Metro Housing’s Board of Directors 
from 2010-2012 and was the Chair of 
the Building on Mission capital cam-
paign that contributed to the construc-
tion of our new office in Roxbury 
Crossing. He was an Executive Vice 
President at State Street Corporation, 
where he worked for 14 years. He 
currently operates Conover & Associ-
ates LLC, a consulting firm providing 
strategic advice on global real  
estate matters.

PATRICIA FLAHERTY
Currently the Executive Director of 
Mission Hill Neighborhood Housing 
Services, Inc., Patricia Flaherty has more 
than 30 years of community planning 
and development experience in Mission 
Hill. She directed the Parcel 25 Commu-
nity Planning and Development Initia-
tive that resulted in a $100 million 
redevelopment plan. The full develop-
ment of Parcel 25 will result in afford-
able housing, neighborhood-serving 
retail, and office space, including the 
new home of Metro Housing.

LESLIE REID
Leslie Reid has dedicated her nearly  
25 year career to affordable housing, 
and commercial and community devel-
opment. She is the Vice President of 
Programs at Madison Park Development 
Corporation, one of the oldest and 
largest community development 
corporations in Massachusetts. She  
has also worked at the Department of 
Housing and Community Development, 
Housing Partnership Fund, Jamaica 
Plain Neighborhood Development 
Corporation, and Recap Real Estate 
Advisors.
 
ERIC SHUPIN
A member of the Massachusetts Bar, 
Eric Shupin joined the Citizens’ Housing 
& Planning Association (CHAPA) in 
2013 and has served as its Director of 
Public Policy since 2016. At CHAPA, he 
is responsible for directing CHAPA’s 
state policy advocacy agenda. Prior to 
joining CHAPA, he worked for multiple 
housing and community nonprofit 
organizations in Washington, DC 
including Save the Children, Bread for 
the City, and AmeriCorps.

Donald Conover Patricia Flaherty Leslie Reed Eric Shupin

Metro Housing will honor community 
leaders who share our passion and 
commitment to ensuring that everyone 
in Boston has a place to call home on 
November 1 when it hosts Champions of 
Housing. The Champions of Housing 
celebration will be held on Thursday, 
November 1 from 5:30 to 7:30 p.m. at 
John Hancock Financial’s headquarters 
at 601 Congress Street in the Seaport. 
The annual event raises funds to help  
fill the gaps where government and 
restricted funding end. 

For information on tickets and sponsorships, contact Carla Beaudoin at 617-425-6679 
or carla.beaudoin@metrohousingboston.org. 
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Since Metro Housing moved to Roxbury 
Crossing one year ago, we have seen a 
sharp increase in the number of resi-
dents walking in our front door to 
receive assistance. We will soon be 
working with families and students from 
Madison Park High School in Roxbury 
and the Epiphany School in Dorchester 
who are experiencing housing insecurity 
or homelessness. With an increase of 
walk-in traffic at many of our colocation 
sites, including Quincy, Chelsea, and 
Waltham, it is clear that many more 
families are in need of housing assis-
tance, and they are turning to Metro 
Housing for help.

HOW CAN YOU GET INVOLVED?
Now more than ever, your support is 
critical to help prevent and address the 
impact of homelessness in Boston. The 
following are ways that you can become 
involved with Metro Housing:

Coordinate a Donation Drive
Metro Housing makes sure that people 
have the items necessary to transition 
into their new homes. You can help by 

hosting a donation drive for the follow-
ing types of items:
•  Gift cards (for emergency items; 

including food and basic home goods)
•  Home goods (bedding, kitchenware, 

and bathroom items)
•  Children’s books (to start a child’s first 

home library of books)

Match your Gift
You can double the impact of your gift. 
Go to our website at www.metrohousing 
boston.org/match-your-gift to see if your 
employer has a matching gift program.

Advocate
Join our efforts to influence policies and 
initiatives that impacts people and 
families at risk. Keep current by sub-
scribing to our @Home newsletter by 
texting “metrohousing” to 22828.

Follow us
Stay up-to-date by following us on 
Facebook, Twitter, or Instagram. Share 
our posts with your social media network.

For more information, visit www.metro 
housingboston.org/donate.

Get Involved: Support Metro Housing’s Mission




